CLEAR
CONSTRUCTION

CLEAR CONSTRUCTION PRIVACY POLICY

Last updated: 1st April 2026

Clear Construction (“we”, “us”, “our”) is a sole trader business operated by Glenn Hawkins. We are
committed to protecting your personal data and respecting your privacy. This Privacy Policy explains

how we collect, use and protect your personal data when you visit our website or use our services.

1. Who we are

Clear Construction provides training, workshops and guidance to construction project teams. For the
purposes of the UK General Data Protection Regulation (“UK GDPR") and the Data Protection Act
2018, Clear Construction is the Controller (data controller). If you have any questions about this Privacy

Policy or your data, you can contact us at:

Email: glenn@clearconstruction.co.uk

2. What personal data we collect
We may collect and process the following personal data:
a) Event bookings
¢ Name of the person making the booking
* Email address of the purchaser
¢ Names and email addresses of event attendees
b) Payment information
¢ Payment details are processed securely by Stripe

* We do not have access to your full card details

c) Communications
¢ Anyinformation you provide when contacting us by email

d) Website usage data
¢ Information collected via cookies and analytics tools (see section 6. Cookies)
3. How we use your data

We use your personal data to:

. Process and manage event bookings

. Send booking confirmations and receipts

. Provide event tickets to attendees

. Communicate important information about events

. Respond to enquiries

. Improve our website and services

. Contact you about future events or services that are similar to those you have previously

purchased or enquired about (you can opt out at any time)
You will always have the option to opt out of any non-essential communications using the

unsubscribe link in our emails or by contacting us. We do not carry out automated decision-making
or profiling using your personal data.
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4. Lawful basis for processing

We rely on the following lawful bases under Article 6 of the UK GDPR:
. Article 6(1)(b): Contractual necessity: to provide services you have purchased (event bookings)
. Article 6(1)(f): Legitimate interests: to manage our business and communicate with customers,
including relevant follow-up about similar services where this is within your reasonable
expectations
. Article 6(1)(c): Legal obligation: to retain financial records for tax purposes

Where we rely on legitimate interests (Article 6(1)(f)), we have considered the impact on your rights
and freedoms and believe that our interests do not override your rights. You have the right to object
to this processing at any time. To exercise this right, please contact us.

5. Sharing your data

We only share your personal data where necessary, with trusted service providers who help us deliver
our services.

Independent data controllers:
. Stripe (registered as Stripe, Inc.) processes payments (PCI DSS compliant). We (Clear
Construction) do not have access to your full card details.
. Cloudflare (registered as Cloudflare, Inc.) may also process certain data as an independent
controller to protect its network and services, for example, for security and fraud prevention
purposes.

Data processors acting on our behalf:

. Colonel Duck Productions (registered as Colonel Duck Productions Ltd., a UK company
providing website hosting, maintenance, and technical support) processes personal data on
our instructions. Colonel Duck Productions uses sub-processors, including SiteGround (hosting
infrastructure), which stores visitor IP addresses and website data, to deliver its services.

. Google Analytics (operated by Google LLC) analyses website usage (with IP anonymisation
enabled; data is pseudonymised and aggregated).

. Cloudflare (registered as Cloudflare, Inc.) provides website security, anti-bot protection, and
spam prevention when acting on our instructions. While acting in this role, Cloudflare may
process visitor IP addresses, browser information, and analytics cookies.

All data processors acting on our behalf process personal data only on our documented instructions,
are subject to appropriate contractual and security obligations, and are required to report personal
data breaches to us without undue delay.

Independent data controllers handle personal data according to their own legal obligations and
published privacy policies.

Personal data is stored and processed primarily within the UK. We do not sell personal data or share it
with third parties for commercial purposes. Some of our service providers, including Cloudflare,
Google Analytics, and Stripe, may process limited personal data (e.g. IP addresses) outside the UK. We
ensure appropriate safeguards, such as UK adequacy decisions or Standard Contractual Clauses
(SCCs), are in place under the UK GDPR.

We implement appropriate technical and organisational security measures to protect personal data
against unauthorised access, alteration, disclosure, or destruction. We keep records of our data
processing activities and how our service providers use personal data, in line with the UK GDPR
requirements.
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6. Cookies

Our website uses cookies and similar technologies to ensure it functions properly and to understand
how visitors use the site.

We use the following types of cookies:

. Strictly necessary cookies are required for the operation and security of the website
(including services provided by Cloudflare)

. Analytics cookies are used to understand how visitors interact with our website (via Google
Analytics, with IP anonymisation enabled)

We obtain your consent before placing non-essential cookies (such as analytics cookies) on your
device. You can withdraw or manage your consent at any time via our cookie banner or through your
browser settings. We maintain records of consent for audit purposes.

7. Data retention

We retain personal data only for as long as necessary to fulfil the purposes for which it was collected,
including:
. Financial and transaction records: retained for at least 6 years to comply with UK tax and
accounting requirements
. Event booking and attendee information: retained for as long as necessary to deliver events
and manage business records
. Communications: retained for up to 3 years from the date of last contact, unless you request
deletion earlier or retention is required by law

We may retain data for longer where required by law or where necessary to establish, exercise or
defend legal claims.

Personal data stored by our processors (Colonel Duck Productions Ltd., SiteGround, Cloudflare, Google
Analytics, Stripe) is retained only as long as necessary to provide the service and is deleted or returned
upon termination of services, unless otherwise required by law. Analytics data collected via Google
Analytics is retained according to the GA4 default retention policy, and IP addresses are anonymised
in line with the UK GDPR requirements.
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8. Your data protection rights

Under the UK General Data Protection Regulation (“UK GDPR") and the Data Protection Act 2018, you
have the right to:

. Access your personal data

. Request correction of inaccurate data

. Request deletion of your data

. Object to or restrict processing

. Request transfer of your data

. Withdraw consent at any time where we rely on consent to process your data (this will not

affect the lawfulness of processing before withdrawal)

To exercise any of these rights, please contact us at:
Email: glenn@clearconstruction.co.uk

You also have the right to lodge a complaint with the Information Commissioner's Office (ICO):

Website: https://ico.org.uk
Telephone: 03031231113
Address: Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow,

Cheshire, SK9 5AF

9. Children’s data

Our services are intended for professionals and are not aimed at children. We do not knowingly
collect personal data from children. If we become aware that we have collected personal data from a
child, we will take steps to delete it immediately.

10. Third-party links

Our website may contain links to other websites. We are not responsible for their privacy practices. We
encourage you to read their privacy policies before submitting any personal data.

11. Changes to this policy

We may update this Privacy Policy from time to time. Any changes will be posted on this page.

12. Contact

If you have any questions about this policy or your personal data, please contact us at:

Email: glenn@clearconstruction.co.uk
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